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Best Practices When a Dealer Client
Discovers a Salesperson Has Been
Poached by A Competitor
By Kristen Baiardi and Bob Weller, Abbott Nicholson
Source: NADC (National; Association of Dealer Counsel)

One of the most unsettling but unavoidable circumstances
experienced by dealer principals is the dreaded discovery
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that a valued salesperson has “jumped ship” to a competitor. These discoveries can be particularly disturbing for
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market areas where the former employee’s new employer
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may be a bitter rival located right down the street.
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the sales team and in the process of recruiting a replace-
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ment, there may be suspicion that the former salesperson
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dealerships in “over-dealered”

To make matters even worse, as a dealer principal may be
slowly coming to terms with losing a valuable member of

departed with customer information and other proprietary
dealership information. The dealer principal may then seek
advice from dealer counsel regarding next steps to protect

the business. This article will explore strategies and best
practices for dealer counsel to employ in counseling a client facing this situation.
The first order of business is to understand the former employee in question–length of employment, positions held,
disciplinary history, and performance. Did a single employee “jump ship” to a competitor, or did multiple employees
leave around the same time? Click HERE for full article.
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Save The Date

Save the date, registration opens July 22, 2019!

Industry leaders, manufacturers, exhibitors and other key players convene each year at the NADA
Show to learn the latest tools, tactics and industry trends, see the hottest new automotive products
and technologies, and make important connections with one another in the unique atmosphere that
only the National Automobile Dealers Association can provide.
In 2020, NADA Show returns to Las Vegas Feb. 14-17, over Valentine's Day Weekend.
With more than a century of experience, NADA has worked to represent and further the interests of
new-car and -truck dealerships. That is why every aspect of the NADA Show is designed to help dealers
"win big at retailing." From franchise meetings and workshop sessions to shopping the Expo floor,
there is something new and exciting for every attendee.

Mark your calendars now for the 2020 WVADA
Family Convention on June 7th—10th, 2020 at
The Greenbrier Resort in White Sulphur
Springs, WV.
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In The Community
Tim Matheny, president of Matheny
Motors, and Marta Bailey, codirector of the Kicks for Kids run and
walk, stand by a truck containing
donated new athletic shoes at
Matheny Motors on Ann Street. The
Parkersburg dealership accepted
donations of athletic shoes through
the end of August. (Photo by Paul
LaPaan)
A big thank you to Andrew Matheny, VP at
Matheny Motors and Tim Matheny for a
$1000. Donation to the YMCA strong kids
promotion. We are so blessed to have local
dealers who support local charities. Tim and
Andrew would like to invite you to donate
new athletic shoes to his Kicks for Kids promotion going on at the dealership. Shoes are
for kids K-12
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Protecting Your Business
Protecting Your Business: You Hold the Keys
Auto crashes continue to wreak havoc on our nation’s roads and subsequently, in our courtrooms. The impact of an auto crash can
be life-changing or business-altering. Federated Mutual Insurance Company® wants to help you protect your business from auto
crashes through our new initiative.

Protecting Your Business: You Hold the Keys offers numerous resources to help you defend yourself should you find
yourself in court because of a crash.

Association member policyholders will receive access to the following products and services:
-

One-on-one conversation with a Federated Insurance marketing representative

-

Access to iiX™ driver monitoring resources*

-

Access to Lytx® In-Cab Technology resources

-

Complimentary banners for display at your business

-

Safety meeting resources to deliver directly to your employees

-

Driving policy template for integration into your employee handbook

*Some restrictions apply

Contact your local marketing representative today to learn more about Protecting Your Business: You

Hold the Keys. At Federated Insurance, It’s Our Business to Protect Yours.®
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WVCAR

Political Action Committee of the West Virginia Automobile
Dealers Association

What is WVCAR? WV CAR is your state political action committee. Our goal is to fund probusiness candidates for state offices. It’s up to us to help those that share our values and views
when making laws that we must live with...Those that do not share our views and values
contribute millions of dollars to elect those that are opposed to business, tax reforms, tort
reforms and many other issues that impact the way we do business. By contributing to WVCAR
you are ensuring that the voice of the automotive/business community is heard and supported
by our state representatives. Without the support of the pro-business candidates we would not
have achieved the recent DOC Fee increase, the new “As Is” law or one of the strongest
franchise laws in the country.
We must make every effort to support those candidates that seek to protect the investments that
have been made by the businesses of West Virginia by supporting their candidacy through
campaign contributions. Support those who support your business by making your WVCAR
contribution TODAY!

WVCAR
CONTRIBUTION AND PLEDGE FORM
Yes, We need a strong voice in Government, enclosed is my personal check payable to WVCAR.


$2,800.00 Platinum





$500.00 Bronze

 $__________(Other)

$1,500.00 Gold



$1000.00 Silver

(The West Virginia Election Commission requires WVCAR to provide the following information:)
Full Name:________________________________

Dealership:________________________________

Title:_____________________________________

Address:__________________________________

Telephone: (____)___________________________

City/State/Zip:______________________________

Contributions are used by WVCAR to provide financial assistance to the election campaigns of pro-business candidates to
West Virginia offices. Under Federal law all contributions must be personal, and all contributors to WVCAR must be
members of WVADA. Contributions must be voluntary and may be of any amount elected by the contributor. The amount of
the contribution, or the refusal to contribute, will not benefit or disadvantage of solicited. Business or corporate checks cannot
be accepted and will be returned by WVCAR.
CONTRIBUTIONS TO WVCAR ARE NOT DEDUCTIBLE AS CHARITABLE
CONTRIBUTIONS FOR INCOME TAX PURPOSES.

WVCAR
PO BOX 2028
CHARLESTON, WV 25327
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“As-Is” Forms
WV automobile and truck dealers have now been selling “As Is” vehicles for a month.
There are five forms that a dealership must use to sell these vehicles.
1.
2.
3.
4.
5.

As-Is Buyers Guide
As-Is Disclaimers
Disclosure of Damage to Used Vehicle
Tread-In Vehicle Appraisal .& Inspection Form
New Purchase Agreement

WVADA has the forms for purchase if you need them or you can purchase them directly
from Reynolds and Reynolds. If you have any questions about the new “As Is” legislation
please contact WVADA. Below is Johnnie Brown’s PowerPoint presentation that he presented at the WVADA Dealer Convention. If you would like a copy of the presentation
emailed to you please contact Andrea Greene at agreene@wvcar.com or 304-343-4158.
or visit our website under the “Resources” tab.
Just CLICK HERE to view the presentation.

Good News
Mission Statement
Good News Mountaineer Garage is organized, and shall be operated exclusively for, the charitable and educational purposes of
repairing and providing donated vehicles to persons moving
from welfare to work, and other low-income persons needing
transportation for employment, or to attain education goals.
Good News Mountaineer Garage is a 501 © 3, nonprofit organization dedicated to providing safe, reliable transportation to
West Virginians with lower incomes who are working toward a
goal of financial independence. We do this by accepting donated vehicles, making necessary repairs to those vehicles, and
then providing them to qualified West Virginians to use as transportation to and from work or job training.
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